
 

General Terms and Conditions Swiss Ski School Adelboden (SSA) 

 

General 

• We recommend booking lessons in advance, but no later than 5:00 PM on the day before. 
Last-minute bookings are possible, subject to the availability of the Swiss Ski School 
Adelboden. 

• Lessons take place regardless of weather conditions. If the mountain railways must close due 
to weather, or if safety cannot be guaranteed due to unusual snow or weather conditions, 
lessons will either take place at the small ski lifts near the village or be canceled. The Swiss 
Ski School Adelboden does not provide compensation for lost lesson time due to cable car or 
lift outages. Customers will be informed as early as possible. 

• Lift pass usage is not included in the lesson fees. 
• Cancellations must be made at least 24 hours before the course begins; otherwise, the full fee 

will be charged. 
• All course offers in the online shop and on the website are non-binding. SSA expressly 

reserves the right to change, supplement, or delete parts of a course or an entire course 
without prior notice, or to suspend offers temporarily or permanently. 

Private Lessons 

• If customers arrive late or end the lesson early, there is no entitlement to a refund from the 
Swiss Ski School Adelboden. 
 

Group Lessons 

• Ski school tickets are personal and non-transferable.  
• If the minimum number of participants per skill level is not reached, we reserve the right to 

combine classes, shorten lesson times, or cancel lessons. 
• Refunds are granted in the event of an accident or illness, provided a medical certificate is 

submitted. The days used will be charged according to the applicable rate, and the difference 
will be refunded. 

Insurance 

• The Swiss Ski School Adelboden is not liable for accidents during snow sports lessons or 
competitions. Insurance is the responsibility of the participants. 
 

Prices 

• All prices are quoted in Swiss Francs (CHF). 
• The customer agrees to pay the lesson fees no later than before the course begins. 

Jurisdiction 

• Jurisdiction is Thun, Canton of Bern. 
• Swiss law applies. 
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